Portfolio of Effects Management

In the National System of Electronic Compensation (SNCE), as a result of the Notice 4/2003, of June the 24th
, of the Bank of Spain, new possibilities so that the Banking Organizations replace the traditional treatment
of documentation on paper or facsimile by images and electronic data have been opened. In addition, new
types of documents, as those relative to direct debits, have been incorporated to the System.

In this new stage of rationalization, SGAIM contributes solutions based on the automatization of the basic
processes affecting the Portfolio of Effects, improving its operativity, response times, reliability and costs.

Current Problematic

= Slowness in verification of clauses
fulfilment for each type of effect.

= Incidences and reasonable delays in
manual processes of information: data
recording, to tally with of entrance
remittances, data modifications....

= Troublesome document classification
and manipulation, specially of those not
standardized (Direct debits or Account
I0U), stamping of documented legal
transactions, etc....

= Delays in control of outgoing and
nontruncated documents (lay outs and
returns) to SNCE 007 and SNCE 008, of
shipments to Bank Offices, of remission
of Unpaid debts to Clients, etc....

= Lack of optimization in the storing,
transmission and retrospective
consultations of data, in conditions of
security and confidentiality.

= Frequent difficulties of physical
document location, with transitory or
definitive deviations and inefficiency of
the manual management.

SGAIM System

The SGAIM solution, put under
parameters according to the specific
process of each Organization, is
organised in:

-Automated capture of the information
(ICR, OMR, Magnetic Ink).

-Automatic and attended multiple
validations.

-Shipment Management according to the
type of action.

-Safe storage/recovery of electronic
information and paper files

Image capture is based on techniques of
analytical optimisation of the capture and
mapping of the different effects’ formats.

Thus, guidelines of information recognition,
characteristic of each format, are generated
for each effect self categorization, to be

validated by a unique combination of keys.

Signed, extended and endorsed document
validations,.. are applied automatically (by
means of OCR/ICR and OMR batteries),
operating the options of DC, bar codes,
magnetic ink...

Tallies of nominal and remittance totals are
verified by a system calculation from the
automatically captured values.

The TTID Printing Manager, directed to
facilitate the information capture, makes
the printing of CMC7codes in documents.

SGAIM is responsible, by means of
monitored transportation, of the daily
collection of Entrance Case, (new effects
and not truncated), of the delivery of
outgoing documents and of the return of
documents/incidence to the Bank for their
subsequent management with the assignor.

SGAIM makes a daily “put to the disposal”
of the Bank of the remittances and
captured data (on the basis of CSB 32 and
CSB 58 formats) in its TTID platform, as
a Web Service, or by dedicated line.

Likewise, TTID-Link allows different
integration degrees with the Business
Application of the Bank, being able to use
files with the format required by the
Organization (EDI, XML...).

Information is stored in the SGAIM Housing
system, with protected magnetic storage
RAID 5 and cluster of servers for
instantaneous consultation 24 x 365. A
digital track and a time seal, and a security
backup in not erasable DVD are applied
to incoming documents.

SGAIM Benefits

The SGAIM solution guarantees a total
control in the collection and entrance of
effects, with identification and return of
any document/incidence.

Manual document and data treatments,
are replaced by automated data and
images processes, with instantaneous in
line connection at the disposal of the
Bank.

The combination of intelligent capture
techniques and automated validations of
information allow rapidity, security and
an immediate detection and correction of
mistakes.

The actions to make in Outgoing, based
on the data and instructions of the Bank,
received in line, are under procedure and
monitored in TT D, optimising the control
and the response time.

SGAIM guarantees the safekeeping and
safe retrieval of the master documents,
during the established terms, as well as
a robust system of Housing of the
electronic information, with a previous
seal of integrity.

SGAIM
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Physical Content
Management

= Analysis and Diagnosis
= Computing process

= Transfer

= Safekeeping

= Consultations

= Inserts, reinserts

= Destruction Proposition
= Destruction

= Destruction Certificate
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Enterprise

Management

Technologies

= Intelligent Capture

= Information Organization,
Taxonomies

= Selfcategorization

= Advanced retrieval

= Reporting

= Cold & e-print

= XML

= Web Services

= Data Quality Management

Visit our Website to see our Solutions Portfolio

www.sgaim.com

SGAIM MADRID

Almagro, 15. 28010 Madrid

Tel. 913 199 929 | fax 913 199 907
e-mail: sga@sga.es

SGAIM BARCELONA

Pablo Alcover, 75. 08017 Barcelona
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SGAIM VALENCIA
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e-mail: sga@sga.es
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